Retrieving NetLibrary eAudioBook Usage Statistics

Idahoans frequently access the NetLibrary eaudiobooks through the LiLI Portal at www.lili.org.
Patron authentication through the LiLI Portal requires the user to identify his or her home library.
The library the user chose in the authentication process is where the usage by that individual was
attributed.

To check the usage activity attributed to a library, follow the following steps:

1. Point your browser to http://extranet.netlibrary.com/ResourceCenter/

~

7 §  Home 7 TitleSelect™ 7 Reports 7 Help -
CENTER I NetLibrary

LIBRARIAN RESOURCES

2. Log in with your Adminstrative
username and password. If you do
not know this, contact NetLibrary
Help Desk at 800-848-5800 (Option
7 in the automated answering

PLEASE LOG IN

User Name: ||

User Password:

system). E—
» TitleSelect™ allows you to search the NetLibrary catalog and select items to build your library's eContent
collection
Reports

» Providing rich statistical data on the usage of your eContent collection, the Reports Section is a valuable
tool in identifying the usage patterns and needs of your patrons.

3. Click on REPORTS SECTION.

I & AU Administration # TitleSelect™ * Reports 7 Help
CENTER NetLibrary

Gina : Idaho Commission for Libraries - eAudiobook

You are here: home

Log out,

LIBRARIAN RESOURCES

\ AW
» Praviding rich statistical data on the usage of your eContent collection, TN Reports

Reports
Section is a valuable tool in identifying the usage patterns and needs of your
patrons

TitleSelect™

» TitleSelect™ allows you to search the Netlibrary catalog and select items to build
your library's eCantent collection

Administration
» The Administration Sestion of the Library Resource Center snables Library

Adrministrators to manage user accounts, set user preferences and manage their
collections

OCLC FirstSearch
¥ Your Library ID for use with OCLC's FirstSearch is: 1197894

4. Click on ACTIVITY BY TITLE
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Step 1:
select type of Usage Report or Collection Development Report:
Usage Reports:

» Popular Titles

Displays all titles accessed
time interval in desceny

Collection Development Reports

Owned Titles

Displays fitles listed alphabatically by title,
Optionally, results can be imited to

activity,
Activity by Title
Displays title usage in ascending order by

Activity by Subject

Displays eContent usage by subject
categery.

Dusty Titles

Displays titls usags in ascending order by
activity

Turn-Away Statistics

Displays attempts to view titles where al
copies were in use or the title was not
owned by the library,

Dictionary Access

Displays number of times that users looked
up terms in the American Heritage
Dictionary.

Subscription Collections Details
Displays subscription collection infarmation
such as subscription dates, usage
{checkouts) against checkout caps, and
sther information related to your
subscription collections

Reference Center or IT Center titles only,
Mot Owned Titles

Displays all fitles available from NetLibrary,

excluding library haldings,
Owned Titles for Ex Libris SFx
Displays holdings fo faciitate the initial
setup and onaoing maintenance of the
NetLibrary portfolio in the SFx
KnowledgeBase.

All Titles

Displays all titles available from Netlibrary
New Titles

Displays new titles added to the NetLibrary
collection aver the last 24 hours, last 7
days, last 30 days, or last 90 days.
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10.

Customize the report by selecting an
“Activity Interval” — the time period for
the report being requested.

Select the “Content Type.” Be sure to
select “eAudiobook™ to retrieve accurate
statistics for eaudiobook usage.

Select the number of rows to display per
page when the report is retrieved.

Select the Collection(s) for which usage data
is needed. For simplicity, use the ADD ALL
option to search all eaudiobook collections
to which the library has access.

Select ADD ALL below the “Available
Member(s)” section to add the library to the
list of those queried. Only the one library
should be listed, except in some consortium
agreements.

After entering the information for the
customized report, click SUBMIT. Aftera
short wait, the report will be displayed.

REVIEWING THE REPORT
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Step 2:

Customize your Activity by Title Report:

Activity Interval:
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Sort the report in a variety of ways by clicking the column headings. For example,
clicking “Accesses” will sort the report so that the titles most-often downloaded are listed
at the top. A second click will reverse the order. The report may also be sorted by Title,

Subject, Author, and other characteristics.

“Total Records Returned” indicates the total number of titles available in the databases
selected for the customized report. If “Add All” was selected in Step 8, this number
would show the total number of eaudiobooks available to the library’s users.

The bottom of the report will show the “Total Accesses.” Each “access” is a download of

a title indicating one use of it.



